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Ms. Marlene H. Dortch

Secretary '

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: WC Docket No. 11-42 - Lifeline Reform and Modernization

CC Docket No. 96-45 - Federal-State Joint Board on Universal Service
WC Docket No. 03-109 - Lifeline and Link Up
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Is there anything you would like the FCC to know about how/why you need Lifeline support or why
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Metha Finney
1422 Deep Creek Rd
Fayetteville NC 28312-6414

Dear Valued SafelLink Customer:

Thank you for your recent participation in our survey. We value your opinion, and your feedback is
important to the work we do to provide our free cell phone and monthly minutes program. You may
remember that during this survey you agreed to help us in our continued effort to improve your

service by writing a letter to the chairman of the Federal Communications Commission.
We appreciate your participation, and the time you are taking to help us. To make this easy and as
quick as possible, we have included a letter with a list of questions that we think will help highlight

why programs like SafeLink are important for the people of America.

Please fill out the letter and submit it to the office of the FCC secretary by using the self-addressed

enclosed envelope.
Thank you,

SafeLink Wireless®
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